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   Director of Development Services
   
Main Objective: The Director of Development Services, in conjunction with the Executive Director and other staff, plans, implements and coordinates donor development fundraising efforts and community activities that will encourage, maintain, and increase philanthropic support to meet the short- and long-term needs of the organization.
Reports to: The Executive Director
Supervises: All paid and/or volunteer donor development/special event staff. Split supervision and delegation of the Coordinator of Administration and Development Services, who will also report to the Director of Administrative Services.
Qualifications: 
1. Be a committed Christian who demonstrates a personal relationship with Jesus Christ as Savior and Lord.
2. Exhibit strong commitment and dedication to the pro-life position and biblical stance on sexuality.
3. Agree with and uphold the statement of Faith, Code of Conduct, Core Values, and Policies/Procedures of A Hope Center. 
4. A degree in fundraising, event planning, marketing, development, psychology, or equivalent experience with training and current certification as CFRM, CFRE, or CFRL, with 10+ years of proven success, is ideal for this position.
5. Professional, dependable, flexible, stable and capable of following through with commitments.
6. Be able to develop and implement strategic plans and goals for the organization and meet set goals.
7. Exhibit strong and intuitive skills in interpersonal communication, public speaking, writing, active listening, and effective media relations
8. Computer skills, including knowledge of fund raising and development software (Bloomerang and Qgiv); internet software; spreadsheet and word processing software. 
9. Be able to carry out responsibilities with little or no supervision, working independently while being fully transparent.
10. Maintain confidentiality of all corporate, financial and donor/client information.

Essential Duties and Responsibilities: 
Maintain competency through education/training advised by the Executive Director and other organizations, such as NIFLA, Heartbeat Int., Care Net, etc., obtaining a strong understanding of pregnancy medical center practices and standards specifically related to development.
Administration
1. Assist in preparation of strategic plan, with short- and long-range goals to meet organizational funding objectives, and enlist support from staff, volunteers and Board of Directors.
2. Track department budget along with Director of Administrative Services to target staying on budget and meeting fundraising goals.
3. Report weekly on status of the monthly and annual progress, effectiveness and efficiency of development programs conducted by the center; identify problems in meeting objectives and recommend solutions.
4. Monitor all donor information and provide reports (historical, annual and donor retention information) to the Executive Director with potential presentation to the Board of Directors upon invitation.
5. Maintain a working knowledge of computer software programs specifically designed to facilitate accurate donor and prospect information (Bloomerang, Qgiv).
6. Attend regular and mandatory staff meetings. If unavailable to attend a meeting, sign the meeting minutes to ensure understanding of missed content to assist in staying current with changes/training in the organization.
7. Accept assignments not specifically delineated in this document as requested by the Executive Director as a matter of exception.
8. Practice OSHA and HIPPA safety standards, when necessary.
Fundraising and Donor Development
1. Along with the Executive Director and with the development team (Coordinator of Administration and Development Services and other paid and non-paid assistants), design, implement, coordinate and evaluate programs in the following areas of fund development: small and large events, major gifts, monthly pledge program, tours, etc.  Overseeing all mailings and printed solicitations (including newsletter), emails, community awareness, public relations, church relations (missions and baby bottle boomerang), special campaigns, and other suggested fund development activities.
2. Along with the Executive Director, identifies potential donors to fund special projects and ongoing operations through examination of past records and knowledge of donor base and community. Executive Director to maintain relationships with at least the top 10% of donors.
3. Along with the Executive Director, devise and implement specific strategies to develop relationships with individual donors, major and general donors and community churches, cultivating these relationships to raise needed funds for specific projects, general support (including Baby Bottle Boomerang program) and to expand the ministry’s donor base.
4. Informs potential donors of special needs of organization, and encourages individuals, churches, and foundations through all possible mediums to establish or contribute to special funds through endowments, trusts, donations of gifts-in-kind, bequests, or any item of significant value, conferring with attorneys and financial advisors to establish methods of transferring funds to benefit both donors and the organization.
5. With involvement from Executive Director, coordinates communications with donors who gave monetary gifts and adhering to the “Minimum Donor Appreciation Standards” to ensure prompt and proper appreciation is shown to all donors including new, monthly and non-monthly donors.
Along with the Coordinator of Administration and Development Services, facilitate and organize material aspects of the Baby Bottle Boomerang (keep track of inserts, bottles on hand, quantities needed, process, deliver, collect and follow up with churches), including consistent communication with Development Director as to supplies needed and status of BBB calendar items.
6. Collaborate with the Director of Client Services and Volunteers to identify needs in the Development Department that could effectively utilize specific volunteers. 
7. Develop a communication timeline that includes the fundraising plan for the year.
8. Collaborate with the Director of Administrative Services with the assistance of the Coordinator of Administration and Development Services to create promotional items, with triple check process, and Executive Director approval.
Events
1. Work with and oversee other Development Staff to ensure the annual Banquet master to-do list is on schedule.
2. Communicate, promote and manage all donor relations regarding the Banquet, which takes place in the spring, including but not limited to garnering corporate sponsors, table hosts, general seating participants program elements as directed by the Executive Director (donor/ volunteer testimony videos, pastors to pray, printed and online elements, as well as the ASK).
3. Garner sponsors for annual A Hope in ONE golf scramble fundraiser, which takes place in the summer, delegating duties for the team for hole sponsors, and event sponsors, while building relationships. 
4. Work with other Development Staff and General Staff to facilitate events with committees and set goals. 
5. Reevaluation of current events and fundraising programs, such as the annual Strides of Hope walk-a-thon that takes place in the fall.

Oversight of Advertising/Grants/Volunteers
1. Work with and oversee other Development Staff to ensure advertising campaigns, emails, direct mail campaigns, special campaigns, and events are intentionally complimentary of each other.  
2. Work with the Executive Director, when necessary, to ensure grant proposals to existing foundations (private and corporate) and new foundations are continually being submitted and sought with the assistance of team members, always looking for grant opportunities to bring back to the A Hope Center team. 
3. Work with and oversee other Development Staff managing volunteers and their placement, interaction and proper thanks for service within the organization at events and in all other capacities in collaboration with the Director of Client Services and Volunteers.
4. Work in collaboration with the Director of Client Services and Volunteers in overseeing volunteers selected for development and events.


Public Relations
1. Work closely with the Executive Director and other administrative staff, including the Coordinator of Administration and Development Services, to develop and facilitate the ministry’s public relations and marketing efforts including, but not limited to, emails, public speaking, and promotional brochures.
2. Along with the Executive Director, develop and maintain strong working relationships with key contacts within the community; this includes businesses, civic groups, churches and philanthropic prospects; identify potential fundraising opportunities within these groups and recommend a course of action for entering these markets
3. Coordinating efforts to ensure that an established list of community locations, and new locations as opportunities arise, have updated/current versions of appropriate printed materials, such as patient brochures, etc.
4. Give input assistance to the Coordinator of Administration and Development Services in continuing development of the donor-related information for the website.


Physical Demands:
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodation may be made to enable individuals with disabilities to perform the essential functions. While performing the duties of this Job, the employee is regularly required to talk or hear. The employee is frequently required to sit. The employee is occasionally required to stand and walk. The employee must occasionally lift and/or move up to 25 pounds.  
In-Office Work Environment:
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodation may be made to enable individuals with disabilities to perform the essential functions. The noise level in the work environment is usually moderate.
Remote Work: This salaried position qualifies for up to an average of two days per 5-day work week to be remote, once the training process is complete and employee is working confidently and independently, 6 months in with good evaluation and Executive Director approval.  This will require to be available via phone, zoom, or otherwise directed by Executive Director. 
Necessary to perform job duties:
Reliable Transportation: It is the responsibility of the employee to have reliable transportation to and from off-site meetings with donors, corporate sponsors, event sponsors, churches, speaking engagements, and events.  Milage will be paid per mile at the IRS going rate (ie. 2026, 72.5 cents/mile).  
Mobile phone: It is the responsibility of the employee to have a reliable cell phone for this position.  The mobile phone number will be placed on the business cards for contact as well as the direct line to the personal desk in office.  The A Hope Center 3Cx phone system will also connect through the laptop provided by A Hope Center, to access during remote working hours. 
Reviewed by and signed by:    

            
__________________________________________             	          __/__/__       	
Development Director								   Date	
                                                                                   
 __________________________________________			 __/__/__
 Executive Director								     Date
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